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Process Flow - Password reset process by Aggregator (NLOO/NLAO) and APY SPs for NPS
Lite and APY

Nodal office (NLOO/NLAO/APY
SPs) initiate password reset )
process in NPS Lite System

NPS-Lite System generate Acknowledgment id which
Nodal office need to share with CRA

Confirmation from CRA to Nodal office

Verification and
Authorization will be done by CRA




Process for reset of Password

Once Aggregator in NPS Lite and APY SPs in APY registered with CRA, CRA system generates two
user ids and IPIN for each nodal offices and same is shared with concerned nodal office from CRA
end to perform various activities in NPS Lite and APY like contribution and registration upload,
withdrawal request processing, modification in subscriber details etc.

e In NPS Lite, login ids and IPINs will be provided to NLOO and NLAOs only.
e In APY, login ids and IPINs will be provided to NLOO only

At first login using the IPIN provided by CRA, nodal offices are prompted to re-set the password.

However, in case the User ID is blocked for any reason or the nodal offices forgets the password,
they can reset password at their end by using the procedure provided by CRA and password reset
process is initiated by nodal offices (NLOO / NLAO/APY SPs) will be verified and authorised by

Protean CRA.

Process to be followed by Nodal offices (NPS Lite Aggregator (NLOO/NLAO) and APY SPs)

Nodal offices need to visit below CRA site and select Reset Password option as given below in

Figure 1.

https://cra-nsdl.com/CRA/
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online training on NPS/APY ing Central

" National Pension System (NPS)

if so please Click here

Annual Transaction Statement on Email

Invest in NPS

(I) Activate Tier Il Account Free |1

% FATCA Compliance
o

>,
£ ‘\ Know Your Pension (NPP)

80
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@ Subscriber Consent to share contact details with ASP

@ Status using Receipt Number

Subscribers
User ID
Password

Enter Captcha 78+ 8=

Reset Password IPIN for eNPS Help/instructions for Login

Nodal Offices / Other Intermediaries
@1-PIN Obigital Certificate

User ID
Password

Enter Captcha 574+ 5=

Reset Password Help/instructions for Login
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Click on Instant Set/Reset Password, enter user id allotted by CRA, enter Captcha and click on
Submit as given below in Figure 2.
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Steps/Process to Reset Password for Nodal Offices

O Reset Password using secret question @ |nstant Set/Reset Password

> Reset Password

® Nodal Office O Generate OTP
Userld * [160313301 ]

Enter Captcha™
5503 o) G
@
Home

Figure 2

Fill in all below mentioned details as per registered with CRA and provide new password and
confirm password as given below in Figure 3.
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National Pension System (NPS)

» Reset|-PIN
“ Mandsatory Fields
User ID 160313301
Entity Reg. No.* (7000000 |
Name of the [aBC | [ | [
Person™ First Name * Middle Name Last Name
Designation * [General Manager |
Office City [KARNAL |
Registered Email  [aBc@ABCCOM |
Address™ I
Email Address for | |
PIN mailer -
Pin Code™ [111111] |
New Password™ e

Confirm Password™ [«

[ suomit ] reset ]
Figure 3

Nodal office will receive a Reset Password Confirmation Screen, click on Confirm Button, note
down the acknowledgement id as given in below figure 4
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» Reset Password Confirmation Screen

User ID

Entity Reg. No.

Name of the person
Designation

Office

Registered Email Address
Pin Code

160313301

7003150

SURESH KUMAR
DEVELOPMENT OFFICER
KARNAL
kcebknl@gmail.com
132001

=D CD

Figure 4
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National Pension System (NPS)

Once the password reset process is initiated NLOO / NLAO shares the Acknowledgement no.

with Protean CRA

Protean CRA will authorize the reset password request and send the confirmation to the nodal

office.
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